
Project Overview

About Flightschannel.com
FlightsChannel offers a platform to connect travelers with airlines. FlightsChannel offers our services to 
everyone interested in flying in USA, Canada and Mexico. This website offers cheap and value for money 
flight tickets with secure and trusted booking experience.
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Problems

� User unfriendly booking experienc�

� Homepage not well planned and structured�

� Trust and safety concern�

� Difficult to find deals & Offer�

� Visually not appealing�

� Feature and section like Multicity booking, FAQ & Blogs not 

present on pag�

� Flight Ticket card on search result page not have enough details 

of the flights

Solutions

� Provide a well planned and structured Homepag�

� Provide a visually appealing creatives, images and user friendly 

user experience according to Jakob’s La�

� Add a discount & Offer page for user to find best offers and 

deals for the use�

� Add a Review/Rating section from Customers and other 

renowned brands like Trust Piolet, Better Business Bureau, Site 

jabber, ReselleRrating to create more safe and trust worthy 

platform for users.�

� Add Multicity Booking Feature to the search engin�

� Add Blogs UI to provide more information travel to user

Task Flow

Flightschannel

Website Search Flight Search Result

Book Flight
Submit Passengers 

Details Add Payment Details

Ticket Booked

User Persona 1

Name 
Age 
Occupation 
Experience Level

:

:

:

:

Emily Johnson 
35 
Marketing Manager 
Intermediate

“Looking for a user friendly platform to 
book cheap flight ticket online for any 
location in the world. A platform to show 
the flights and fare of different airlines and 
online booking facility.”

Goals

1.Find the cheapest flight ticket for a specific destination


2.Book a flight ticket quickly and easily


3.Save money on flight tickets


4.Have a hassle-free booking experience


5.Find the best deals and discounts on flights


6.Customize flight preferences according to personal needs


7.Get accurate and up-to-date flight information


8.Have access to responsive and helpful customer support


9.Compare prices across different airlines


10.Make a secure payment for flight booking

Pain Points

1.Difficulty finding affordable flight options


2.Complicated and confusing booking process


3.Limited payment options


4.Lack of transparency in pricing


5.Inaccurate flight information


6.Unreliable customer support


7.Limited options for flight customization


8.Long wait times for flight confirmation


9.Difficulty comparing prices across different airlines


10.Lack of user reviews and ratings

User Persona 2

Name 
Age 
Occupation 
Experience Level

:

:

:

:

Alex Johnson 
30 
Software Engineer 
Intermediate

“Looking for a user friendly platform to book cheap 
flight ticket online for any location in the world. A 
platform to show the flights and fare of different 
airlines and online booking facility.”

Goals

�� Find the best fare for a specific destination�

�� Book a flight with the most convenient schedul�

�� Save money on airfare�

�� Have a smooth and hassle-free booking experience�

�� Receive excellent customer service�

�� Easily modify or cancel a booking if needed�

�� Choose preferred seats�

�� Receive personalized recommendations for future travel�

�� Stay updated on the latest deals and promotions�

��� Have a fast and efficient booking process.

Pain Points

�� A user-friendly platform for comparing fares�

�� Clear and transparent pricing information�

�� Secure and reliable payment options�

�� Responsive and helpful customer support�

�� Flexible booking modification and cancellation policies�

�� A wide selection of airlines and flight options�

�� Convenient seat selection process�

�� Personalized recommendations based on travel history�

�� Fast and efficient loading times�

��� Access to exclusive deals and discounts.
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Design Phase
Wireframing

Wireframing is a process where designers draw overviews of products to establish the structure and flow of possible design solutions

Design System
After wireframing, I created a design system in which i defined the color style, text style, icons, components, grid system and spacing of 
my website.

LO-FI Wireframes

HI-FI Wireframes

Color Style

Blue
#1442CC

Primary Color

Red
#FF5656

Secondry Color

Green
#00B67A

Success

Yellow
#00B67A

Warning

Yellow
#00B67A

Body

Medium Light Grey
#00B67A

Subtitle

Light Grey
#00B67A

Accent

Typography

Icons

Components


